
 

  Service Application 
 
 

Service Location Billing Address 
Name: Name: 

Date Of Birth: SSN: Address: 

PO Box: House Number: Address (Suite/Apartment #): 

City: State Zip City: State Zip 

Contact Telephone: Billing Telephone: 

 
 
Service Options and Selection -- Services, monthly pricing, and applicable data transfer allowances are detailed below.  For each 
service you wish to purchase, check the box in the Service Selection column. 

Service Options Service Selection 
Service 

 
Pricing 

 
Data Transfer Allowance 

 
Check box for each service 

selected 
128 / 128 Kbps Internet Service Plan $25.00 4 GB per rolling week  
512 / 128 Kbps Internet Service Plan $45.00 7 GB per rolling week  

1 Mbps / 256 Kbps Internet Service Plan $90.00 14 GB per rolling week  
3 Email Accounts Included   

 
 
 
 
 Additional Information     Price List 
USERID: _____________________________________ DSL installation cost varies based on availability of existing 
      phone service and selected Internet Service. 
 
Password: _______________________________________ Frame Wiring & Service order fee 12.50 

          
    

Billing Telephone #: ___________________________  

 

Tell us about your computer: (circle all that apply) How much will this cost? 

Windows:  2000, 2007, 2008/8.1, 2010       Mac:  IOS  10.XX  First Month Monthly  

 Desktop   Laptop   Tablet   Other     

Do you need a DSL modem  YES  NO DSL modem __________ 

Do you need us to install the modem YES  NO DSL modem installation __________ 

How many telephone jacks do you have __________  Frame wiring/Service order __________  

Do you want telephone jacks installed YES  NO Monthly Internet Fee __________ __________ 

If so, how many and where:  __________________________________ Other __________ __________ 

Distance from phone jack to computer:  _________________________ Total $_________ $__________ 

 
 
 

 Inutek.net Technical Support available 8:00 am to 5:00 pm, Monday - Friday.  Contact Your Village Tech 
Ambler 445-5005  Kobuk 948-5005 
Buckland 494-5005  Noatak 485-5005 
Deering 363-5005  Noorvik 636-5005 
Kiana 475-5005  Selawik 484-5005 
Kivalina 645-5005  Shungnak 437-5005 

 Inutek.net Technical Support after hours & weekends 888-817-6264 

First name and last name, e.g.  John.Smith, or Judy.Smith2. 

Maximum 25 characters, minimum 8, no spaces. Use at least one  
upper case letter, one lower case letter, one number, and one special 
character in your password. 



Inutek.Net Terms & Conditions 

Inutek.net aims to provide the best Internet service possible to the people of the Northwest Arctic Borough. This agreement is designed 
to keep Inutek.net and the Internet productive for you. Inutek.net supports a free flow of information over the Internet.  Inutek.net does not 
support streaming applications or services, Voice over IP (VoIP), VoIP associated applications, or applications with near real-time 
requirements.  Inutek doesn’t actively monitor or exercise editorial control over the content of any email, mailing list, news group or other 
material accessible over our services. However, we reserve the right to take action to remove or prevent the transmission of any materials 
that are, in Inutek.net’s sole discretion, potentially illegal, could subject Inutek.net to liability or violate these terms & conditions. Inutek.net 
also reserves the right to recover from our customers reasonable labor costs for remedial and preventive actions taken by Inutek.net as a 
result of our customers:  

• You are prohibited from using your account for illegal purposes. Transmission, theft, procurement, communication, alteration, 
publication or storage of information, data, or material in violation of any federal, state, local law, statute, regulation or rule is prohibited. 
This includes and is no way limited to: copyrighted material, material legally judged to be obscene, threatening, in violation of the 
Telecommunications Reform Act of 1996, or materials protected by trade secret.  

• You are expected to adhere to proper “Netiquette” in e-mail and Inutek.net postings. If Inutek.net learns of any user activity to the 
contrary, including but not limited to "spamming", accessing Inutek.net or any other confidential material without authorization, etc., 
we will take disciplinary action, which could include termination of services and possible legal action.  

• You are responsible for use of your account(s) and confidentiality of password(s). Inutek.net will suspend or change access to your 
account immediately upon notification by you that a password has been lost, stolen, or otherwise compromised. 

  
• The benefits or rights conferred are non-transferable. Use of Inutek.net is expressly limited to you and your household or direct 

employees. Account sharing is strictly prohibited and shall be cause for termination of service.  

• Inutek.net respects your privacy and will not deliberately disclose your e-mail, files and postings to others. Remember those to whom 
you send  email may not keep it secret. If we believe e-mail, files or postings are connected with unlawful activities; Inutek.net may 
disclose them to proper authorities to protect our system, our users and our organization.  

• You hereby agree to the monthly term selected here. All invoices are due upon receipt of your telephone bill and payable within thirty 
(30) days unless other arrangements are made with an Inutek.net customer service representative.  

• You have the responsibility to keep Inutek.net informed of a current mailing address. Credit Card and bank debit users must keep 
Inutek.net informed on the status and validity of a credit card or bank account from which payments are made, including but not limited 
to cancellation of the credit card account, new expiration date, etc.  

• If your credit or bank card is declined by the bank, you will be notified, at which time you must either provide another card number or 
agree to pay the fee by cash. If you do not respond within thirty (30) days of your billing date Inutek.net will suspend your account 
until all outstanding charges are settled. If charges are not settled by the second billing date after initial notification, your account will 
be disconnected. Service fees are non-refundable. Inutek.net reserves the right to change pricing, terms & conditions at any time 
without advanced notice to you. Disconnection of service by Inutek.net in no way waives your liability for outstanding charges. If we 
are required to take legal action to collect outstanding charges, Inutek.net shall be entitled to reasonable attorney fees and costs of 
litigation.  

• The service is provided by Inutek.net "as is" without warranty of any kind. Inutek.net shall not be held liable for any delay in or failure 
to perform the services caused by circumstances. You understand service could be interrupted for several reasons, including but not 
limited to power interruptions, malfunctions, or maintenance. Scheduled outages outside of the normal maintenance window of 1:00 
am to 4:00 am will be publicized.  

• You are hereby warned that some information accessible via Inutek.net may be considered objectionable or obscene. Inutek.net is 
not responsible for inadvertent or deliberate access to such information nor can it prevent access to such materials. In addition, 
Inutek.net shall have the right, but not be obligated to edit publicly viewable information.  

• Finally, you agree Inutek.net shall not be liable to you for any reason except to the extent that it may be required to refund for prepaid 
future service. You agree that Inutek.net shall not be liable to you for any damages, including but not limited to any compensatory, 
consequential, special or punitive damage incurred by you as a result of your use of Inutek.net's system.  

 
I understand and agree to be legally bound by the terms & conditions of Inutek.net and I will be solely and individually liable and responsible 
through the use of the user ID assigned to me by Inutek.net. Violation of these policies may result in suspension or cancellation of my 
service without advance notice. My use of Inutek.net service constitutes my acceptance of and agreement with these terms & conditions.  
 
 
________________________________________________  _____________________________________________ 
 Applicant Signature   Date   Co-Applicant Signature                     Date 
 
 
________________________________________________  ____________________________________________      
Print Name        Print Name   


